
General
Will your products work with an IBM i/OS version

upgrade?

All currently supported versions of our software are compatible with all IBM i OS and
OS/400 above version V5R4. ProData is part of IBM’s Partners in Development which
gives us advanced information concerning IBM i OS upgrades. We would
recommend that you use the currently supported version of any of our software
products with the latest release updates applied when upgrading to a new OS level.

For assistance in determining the currently supported version of software and the
latest release updates, please contact our Technical Support staff at: 
 help@prodatacomputer.com or call our Customer Service group at 1.800.228.6318.
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